ADDITIONAL MULTIPLE-CHOICE QUESTIONS
1.
As a child Andy enjoyed “rescuing” animals. Today he belongs to the Green Peace environmental group. Andy’s attitude towards nature is best described as:

a)
peripheral 

b)
selective

c)
temporary

d)
central

e)
none of the above.

2.
Which type of communication is most likely to be effective when you are trying to change the attitude of a person who feels undecided about an issue?

a)
a message that arouses guilt in the person

b)
a series of subtle messages that invoke fear 

c)
a message that presents only positive information

d)
a message that presents both positive and negative information

e)
none of the above.

3.
An employee who experiences job involvement is one who:

a)
works hard even if the job is mostly boring

b)
identifies psychologically with the job and feels embarrassed when he/she is not performing well 

c)
feels committed to the organisation and therefore performs to his/her best

d)
believes that the job is a stepping stone to a more challenging job

e)
all of the above.

4.
Which one of the following statements about values is correct?  

a)
Values are mostly inherited from parents.

b)
Values are idealistic rather than pragmatic.

c)
Values are free from cultural influences.

d)
Values are not always directly reflected in behaviour.

e)
Values change according to the demands of the situation.

5.
A social person:

a)
wants to be in control of others

b)
experiences life to the fullest

c)
gets involved in activities with visible utility value

d)
has strong religious values

e)
is geared towards serving others.

6.
A person who puts pressure on others to recycle used material reflects: 

a)
economic values

b)
social values

c)
power values

d)
religious values

e)
aesthetic values.

7.
An organisation that encourages assertiveness and leadership in employees endorses:

a)
collectivism

b)
a high power distance

c)
masculinity 

d)
individualism

e)
a low power distance.

8.
What type of values are reflected in an organisation where it is difficult for the individual employee to communicate with management?

a)
individualism

b)
collectivism

c)
masculinity

d)
femininity

e)
a high power distance

9.
People value work mostly because it provides: 

a)
money

b)
security

c)
personal development

d)
authority 

e)
status.

10.
The values emphasised in feminine societies are mostly related to: 

a)
protection

b)
ambition

c)
competition

d)
religion 

e)
power.

Answers:

1.
d

2.
d

3.
b

4.
d

5.
e

6.
a

7.
c

8.
e

9.
c

10.
a

QUICK SELF-ASSESSMENT
1.
Name the three components of attitudes.

2.
Your friend wants the death penalty to be reinstated and you cannot get him/her to change his/her view. What kind of attitude does this illustrate?

3.
The strength of an attitude depends on its origin and the intensity and factors that gave rise to it. Name two ways in which attitudes develop.

4.
You have always been outspoken about people who have been treated for substance abuse. Recently you became very good friends with a rehabilitated drug addict but still feel uncomfortable when your other friends see you with this person. What is this imbalance in your thinking called? 

5.
What characteristic in the communicator is a prerequisite for successfully changing people’s attitudes?

6.
You cannot remember the person who gave you the information, but you can remember the message very well. What is this phenomenon called?

7.
The majority of employees were mildly upset about the newly announced changes, but once these changes were discussed in a meeting, everybody became highly upset. What is this phenomenon called?

8.
What kind of personal value system is demonstrated by a person who sees a business opportunity in every situation?

9.
What kind of value system is demonstrated by a person who voluntarily picks up rubbish from the beach?

10.
What kind of value system is demonstrated by a person who organises the clean-up operation at the beach and checks that everybody pulls their weight?

11.
Who is more connected to reality: the theoretical or economic person?

12.
What is meant by “universal” values?

13.
Which values, identified by Swartz, reflect the current emphasis on “going green”?

14.
Which value indicates pleasure or serious gratification for a person’s own purposes?

15.
Which cultural value is evident in an organisastion where the management is very autocratic?

16.
Which cultural value is evident in an organisation where employees share ideas, support each other and make decisions together?

17.
Which cultural value is evident in an organisation where there is strong competition, disagreement and a power struggle?

18.
What person is most famous for the research he has done on cultural values amongst people from 50 countries?

19.
True or false? Work is a central life interest to most people because people do not have a choice. They have to work to afford groceries, transport and school fees. Explain your answer.

20.
What type of diversity is evident when minority groups abandon their culture to become like the rest of society?

Answers:

1.
cognitive, behavioural, emotional

2.
central

3.
parent-child interaction/critical periods of development/learning/social and cultural influence/mass media/information technology/personal experiences/ socialisation in the workplace 

4.
cognitive dissonance 

5.
credibility

6.
the sleeper effect

7.
group polarisation

8.
economic values (person)

9.
aesthetic values (person)

10.
power values (person)

11.
the economic person

12.
values shared across various groups in different countries

13.
universal values

14.
hedonism 

15.
a high power distance

16.
collectivism

17.
masculinity 

18.
Hofstede

19.
false (Work means more to people than just money and security. People have inner-oriented work values). 

20.
assimilation 
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