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CHAPTER 12

HEALTH AND SAFETY
1.
Employee assistance programmes (EAP) are considered more effective than many other programmes offered to the general public. Which of the following reasons would account for the success rate of company employee assistance programmes?

A.
The use of positive and negative employer reinforcements motivate EAP patients
B.
Employee assistance programmes identify problems in the late stages of development

C.
Companies have more competent personnel to handle EAP problems

D.
HR managers are able to pinpoint and triage problems so that the EAP can move quickly

2.
There are a number of components to a successful employee assistance programme. Which of the following is not generally recognised as a component of a successful EAP?

A.
Impatient and outpatient treatment must be covered in the company=s insurance policy

B.
Normal disciplinary procedures should be guarded in order to create equity within the organisation

C.
In order for the programme to work, employers must require employees to participate in the programme

D.
The specifics of the treatment that employees receive must be kept confidential among the counsellors. Supervisors should not receive confidential information

3.
Workers report that the major factors that cause high stress levels include all of the following except:

A.
too much work

B.
lack of time

C.
little control

D.
too much exercise

4.
Controlling stress for some people can be a very difficult task. Which of the following methods can be used to eliminate stress?

A.
Taking a sabbatical

B.
Practising meditation

C.
Doing exercise

D.
All of the above can be used to reduce stress

5.
Organisations can benefit from safety programmes provided they are properly implemented. Which of the following is not a result of a successful safety programme?

A.
Insurance premiums are reduced

B.
There is an increase in training new employees

C.
Reduced legal expenses

D.
Greater productivity

6.
The organisation that plays an important role in South Africa regarding the promotion of health and safety in the workplace is called:

A.
Steiger Institute for Safety

B.
National Institute of Occupational Safety and Health

C.
National Safety and Health Council

D.
NOSA International 

7.
_____________ management practices in organisations strive to maintain the overall well-being of individuals

A.
Safety

B.
Health

C.
Ergonomics

D.
Security

8.
Safety is defined as

A.
the protection of employees while on work premises or work assignments

B.
the protection of employer facilities from unauthorised access

C.
a general state of physical, mental and emotional well-being

D.
a condition in which the physical well-being of people is protected

9.
The main purpose of effective _________________ programmes in organisations is to prevent work-related injuries and accidents.

A.
Safety

B.
Health

C.
Ergonomics

D.
Security

10.
According to the Occupational Health and Safety Act every employer with ______________ employees must appoint health and safety representatives

A.
more than 15 employees

B.
more than 20 employees

C.
more than 200 employees

D.
one or more

11.
The Occupational Health and Safety Act states that employers have a general duty 

A.
to provide safe systems of work, plant and machinery

B.
to eliminate hazards

C.
to ensure that work is supervised by persons trained to understand hazards associated with the work

D.
all of the above

12.
_____________ is the study and design of the work environment to address the physiological and physical demands on individuals

A.
Occupational health and safety

B.
Environmental design

C.
Ergonomics

D.
Industrial physiology

13.
An ergonomic study examines such factors as

A.
the social and cultural environment of the job

B.
fatigue, lighting, tools, equipment layout, and placement of controls

C.
the environmental quality of the workplace

D.
job safety and security

14.
________________ occur when workers repetitively use the same muscles to perform tasks, resulting in muscle and skeletal injuries

A.
Arthritic disorders

B.
Joint failures

C.
Multiple sclerosis

D.
Cumulative trauma disorders

15.
Cumulative trauma disorders are common in industries such as

A.
meat-packing

B.
assembly-line work

C.
capturing of computer data

D.
all of the above

16.
The employer or user of a plant or machinery must submit a report to a health and safety inspector

A.
when a person dies

B.
when a person becomes unconscious

C.
when a person losses a limb of part thereof 

D.
all of the above

17.
OHSA representatives who conduct inspections are called 

A.
compliance officers 

B.
security officers

C.
inspectors

D.
government safety controllers

18.
At the heart of safety management is/are

A.
an organisational commitment to a comprehensive safety effort

B.
routine inspections by OHSA inspectors

C.
safety policies and discipline

D.
a safety committee consisting of employees from all departments

19.
Which of the following is not listed as part of the safety engineers task

A.
provide adequate lighting

B.
provide the right tools for the job

C.
provide adequate ventilation

D.
the discipline of employees for not wearing safety goggles

20.
One company in the USA estimates, on the basis of employee records, that the typical drug user

A.
functions at about 67% of potential capacity

B.
is 360% more likely to be involved in an accident

C.
requires three times the average use of sick leave and benefits

D.
all of the above

21.
The _____________ is a situation in which occupants experience acute health problems and discomfort that appear to be linked to the time spent in a building

A.
worker sensitivity effects

B.
environmental chronic disease

C.
employee/work site interactions

D.
sick building syndrome

22.
Which of the following statements regarding workplace smoking is false?

A.
Negative effects of smoking have been well documented

B.
Evidence regarding the damage to nonsmokers has recently gained enormous publicity

C.
According to the Tobacco Products Control Amendment Act No 12 of 1999 workplaces are declared public places

D.
It is not necessary for employers to have a written policy on smoking in the workplace

23.
_________________ are designed to maintain or improve employee health before problems arise

A.
Preventative programmes

B.
Wellness programmes

C.
Education/awareness programmes

D.
Health maintenance programmes

24.
___________________ provide(s) counselling and other help to employees having emotional, physical or other personal problems

A.
A wellness programme

B.
HR specialists

C.
An ombudsman

D.
Employee assistance programmes

25.
Which of the following is not listed as a typical area addressed by EAPs?

A.
educational assistance

B.
depression

C.
financial counselling

D.
counselling for marital and family problems

26.
Which of the following occupations experiences high level of workplace stress?

A.
High-school teacher

B.
Police officer

C.
Air-traffic controller

D.
all of the above

27.
Which of the following occupations experiences the highest rate of workplace violence?

A.
jewelry store owners

B.
public school employees

C.
tax drivers

D.
postal officers

28.
Which of the following is a recommended approach to the management of workplace violence?

A.
Do not hire job candidates with mental or emotional disabilities

B.
Check the financial records of job applicants

C.
Only appoint people that are happily married

D.
Establish a violence response team

29.
Violence response teams are responsible for

A.
doing risk assessment surveys

B.
developing action plans to respond to violent situations

C.
perform crises intervention during violent or potentially violent encounters

D.
all of the above

30.
Under the Occupational Health and Safety Act, No 85 of 1993, the Department of Labour may do any of the following except:

A.
conduct workplace inspections

B.
impose fines of up to R100 000

C.
establish health and safety committees within companies

D.
examine the causes of incidents at the workplace

31.
The following are duties of the employee under the OHSA except:

A.
give information to an inspector from the Department of Labour if he/she should require it

B.
take care of his/her own health and safety at the cost of his/her colleagues own safety

C.
wear the prescribed safety clothing or use the prescribed safety equipment where it is required

D.
report unsafe or unhealthy conditions to the employer or health and safety representative as soon as possible

32.
According to the OHSA, employers must create a group of representatives within the organisation to work on safety-related issues. These groups are commonly referred to as

A.
Health and safety committees

B.
OHSA monitors

C.
Labour-management committees

D.
human resources assistants

33.
According to your text, the most important role of a safety programme is to:

A.
keep injury and illness costs to a minimum

B.
make all personnel aware of safety considerations

C.
show employees that safety is a serious business and those unable to perform their job in a safe manner will be terminated

D.
keep injury levels at a reasonable level while establishing high production levels

34.
If an organisation were to choose one means of communicating its safety rules, the most effective would likely be:

A.
the new employee orientation programme

B.
employee handbooks

C.
bulletin board notices

D.
supervisors and top management

35.
Providing safety incentives achieves all of the following except:

A.
reduction in insurance premiums

B.
increased workers= compensation claims

C.
greater productivity

D.
less overtime and training of new workers to replace injured employees

36.
The following are methods of preventing health hazards in the workplace except:
A.
use safety guards on equipment

B.
post warning signs near dangerous chemicals or machinery

C.
hiring an outside vendor to do the work 

D.
train workers

37.
Of all the hazards facing office workers, which is considered to be the most severe?

A.
air pollution

B.
noise pollution

C.
trips and falls

D.
electric shocks

38.
Photocopying machines, computer terminals, fax machines and laser printers may contribute to employee complaints such as headaches, dizziness and fatigue associated with ___________

A.
carpal tunnel syndrome

B.
sick building syndrome

C.
hazardous waste

D.
second-hand smoke 

39.
Jobs least likely to cause cumulative trauma disorder would be:

A.
outside salespersons

B.
meat packing

C.
assembly-line work

D.
computer data entry

40.
High risk work circumstances that are associated with workplace violence include all of the following except:

A.
delivery of passengers

B.
dealing with the exchange of money

C.
working in healthcare

D.
working with information technology

41.
Workplace violence warning signs include all of the following except:

A.
veiled threatening statements

B.
fascination with stories of violence

C.
preoccupation with guns, knives or other weapons

D.
chronic fatigue

42.
Better employee health through company programmes and services pays dividends to the organisation in all of the following ways except:

A.
reduced absenteeism

B.
increased efficiency

C.
exemption from OHSA inspection

D.
higher alertness

43.
Company-sponsored nutrition, weight control, and smoking cessation programmes, are often organised under larger plans known as

A.
fitness programmes

B.
health service programmes

C.
medical programmers

D.
wellness programmes

44.
Which of the following is not an outcome associated with alcohol abuse

A.
marital problems

B.
family abuse

C.
loss of close friends and acquaintances

D.
low absenteeism

45.
Stress basically comes from two areas. These areas are:

A.
physical and emotional activity

B.
mental impairment and outside influences

C.
your family and your spouse or significant other

D.
emotional distress and work overload

46.
When individuals suffer from distress for long periods of time they often experience

A.
dysfunctional adaptation

B.
fatigue and exhaustion

C.
cumulative trauma disorder

D.
enhanced energy levels

47.
The most severe stage of distress is

A.
burnout

B.
shock

C.
back pain

D.
job loss

48.
All of the following are common causes of workplace stress except:

A.
excessive job pressures

B.
high workloads

C.
disagreements with managers

D.
empowerment

49.
Lack of personal fulfilment in a job may be a symptom of:

A.
burnout

B.
a fight-or-flight response

C.
a workplace disability

D.
eustress

50.
Employer-sponsored stress-management programmes are least likely to include a segmentation:

A.
preventive management

B.
maintaining a productive culture

C.
management by objectives

D.
using alcohol to combatstress
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