SU 12 Health and Safety

TRUE AND FALSE
1.
Stress influences psychological, physical and consumer behaviours. F

2.
Workers tend to think that their employers should do something to reduce job stress. T

3.
Individuals can reduce stress by uttering a mantra. T

4.
A Management by Objectives programme can be used as a stress reduction programme since it eliminates uncertainty in critical aspect of the employee=s job. T

5.
Job stress and job burnout are the same thing. F

6.
People who are burned out feel miserable after they have had a vacation. T

7.
Employer sponsored wellness programmes build a lot of goodwill but do little to improve the bottom line. F

8.
The reason why organisations use physical fitness programmes is because there is hard evidence that the use of these programmes create dramatic decreases in the cost of turnover.F

9.
One of the most difficult steps of an employee assistance programme (EAP) is getting the employee to voluntarily seek assistance from the EAP. T

10.
One of the essential elements of successful EAP is that employees understand that their participation in a EAP activity will not result in harsh or improper disciplinary action. T

11.
Personnel tools such as questionnaires and opinion surveys are very effective in measuring the extent of alcoholism within organisations. F

12.
Rehabilitation programmes for employees who suffer from alcoholism are taboo and draw unwelcome and unnecessary attention to the problem drinker. F

13.
Overall, the success figures for drug rehabilitation have been high. F

14.
For the smoking policy to be effective, the company must make it quite clear what the disciplinary implications would be of an employee contravening the policy. T

15.
The development of an Aids policy within companies in South Africa cannot be delayed any longer. T

16.
According to the Occupational Health and Safety Act, No 85 of 1993, inspectors have powers to carry out investigations and to enter premises to obtain information. T

17.
Repetitive motion disorders can be minimised through job design. T

18.
The term Asecurity@ refers to the protection of the physical well-being of people. F

19.
Employees are vulnerable to burn out if they have a desire to quit but fear to do so. T

20.
Ergonomical studies focus on such factors as fatigue, lighting, tools, equipment, layout and placement of controls. T

21.
Cumulative trauma disorders occur when a worker is required to stand for long periods of time, in the same place, while working. F

22.
A wellness programme provides counselling and other help to employees having emotional physical, or other personal problem. F

23.
It at all possible, one should avoid eustress. F

24.
Stress is any demand on the individual that requires coping behaviour. T

25.
Eustress is the feeling of euphoria one gets after a strenuous workout. F

26.
Career burnout is due primarily to lack of personal fulfillment or lack of positive feedback about performance. T

27.
One of the best ways to relieve anxiety is to set higher performance goals. F

28.
Inadequate recognition can be a stressor. T

29.
Stress results in an alarm reaction involving headaches, ulcers, high blood pressure and heart palpitations. T

30.
Many alcoholics are unwilling to admit that they have a problem. T

31.
Because employees with emotional problems represent such a small segment of the workforce, employer programmes to assist these employees are quite rare. F

32.
Improved employee health is associated with lower levels of absenteeism and increased efficiency. T

33.
Wellness programmes are particularly effective when organisations target their wellness initiatives at specific health risks such as high cholesterol or blood pressure counts. T

34.
Violence response teams are composed from different job categories. T

35.
Workplace violence is more prevalent among men than women. F

36.
It is generally recognised that there is little that management can do to prevent repetitive-motion injuries. F

37.
A consequence of sealing windows, reducing outside air and buttoning up buildings is the sick building syndrome. T

38.
Sick building syndrome can result in employee complaints such as dizziness, disorientation and fatigue. T

39.
Creating a safety driven culture does not require top down support from management, because employees are highly motivated regarding safety. F

40.
Organisational change is a contributor to employee stress. T41.
Job burnout is a particular type of stress that seems to be experienced by people whose work is repetitive and work paced. F

42.
Alcoholism or problem drinking, is an illness and should be treated as such. T

43.
At this time, there is no indication that employee wellness programmes are paying off in terms of performance and absentee rates. F

44.
Only organisations that the Advisory Council for occupational Health and Safety inspects are required to keep health and safety records. F

45.
Potential sources or causes of stress are called stressors. T

46.
Only organisational factors are stressors. F

47.
Workers who work under stress have fewer accidents than most. F

48.
Employee morale can be affected by accidents and illnesses attributed to the workplace. T

49.
If employers are apathetic towards health and safety, the employer will not be successful in improving safety and health conditions. T

50.
The organisational culture, no matter how positive and supportive will most probably be unable to prevent all possible cases of burnout. T
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