ADDITIONAL MULTIPLE-CHOICE QUESTIONS
1.
A mental representation of the world around us is called:
a)
a prototype
b)
a schema
c)
a concept
d)
a cognitive map
e)
a world view.
2.
An algorithm is:
a)
a systematic process used to solve a problem

b)
when one transfers a solution to a new situation

c)
the consideration of available solutions only

d)
when different solutions are tried until one proves to be successful

e)
reasoning based on two propositions.

3.
Which of the following enhances effective problem-solving?

a)
mental set

b)
functional fixedness

c)
framing

d)
confirmation bias

e)
none of the above

4.
What kind of heuristic is evident if you have to recruit a biochemist and decide to use the same recruitment procedure that was followed when the company searched for a new CEO? 

a)
availability

b)
representativeness

c)
mental set

d)
anchoring and adjustment

e)
verification

5.
The sensory memory:
a)
stores seven to nine chunks of information at a time
b)
has unlimited capacity
c)
stores information for 20 to 30 minutes
d)
temporarily stores information provided by the senses
e)
all of the above.
6.
Declarative memory allows us to remember:
a)
to say “thank you” when something is offered
b)
how to type a document
c)
the last time we had an accident
d)
what an object is called
e)
language.
7.
The dynamic approach to intelligence emphasises:
a)
multiple intelligences
b)
learning potential
c)
the ability to adapt to the environment
d)
proximal development
e)
all of the above.
8.
Which one of the following statements is incorrect?
a)
Intelligence is influenced by the environment.
b)
Intelligence is hereditary.
c)
Intelligence is expressed as a ratio between mental age and chronological 
age.
d)
Intelligence can be measured precisely.
e)
none of the above
9.
Creative people:

a)
use convergent thinking

b)
control decision-making by volition

c)
have a right-hemisphere dominance

d)
have an IQ of at least 130

e)
use algorithms to solve problems.

10.
Your boyfriend/girlfriend has recently broken up with you. For the last few weeks you have felt depressed, rejected and lonely. All you could think of was this terrible thing that had happened to you. However, this morning you realised that, for the first time in weeks, your thoughts are positive. You are not just thinking about your “ex” anymore, but of exciting things you want to do. This is an example of: 

a)
superior intellect

b)
meta-cognition

c)
technical skill

d)
emotional intellect

e)
analogy.

Answers:
1.
d
2.
a
3.
e
4.
b
5.
d
6.
d
7.
e
8.
d
9.
c
10.
b
QUICK SELF-ASSESSMENT 
1.
What is the ability to monitor your own thoughts called?
2.
Is categorising someone with a suit, laptop and briefcase as a business person an example of using a prototype or a schema?
3.
What is it called if you solve a problem by systematically following a set of steps?
4.
Which heuristic is evident if you decide to adapt last year’s training guide for this year instead of developing a new training guide from scratch?
5.
Which heuristic is evident if you decide to study the same course as your older brother because it is the first and best thing you can think of?
6.
What kind of bias is evident if you only seek the opinions of those who you know will share your view of a situation?
7.
Being swept up in a romantic moment, you ask your girlfriend/boyfriend to marry 
you. After some time you realise that it was a big mistake as you do not have much in common and disagree all the time. However, you have already told both families and announced it on Facebook. You decide to make it work. What error in decision-making is evident in this situation?
8.
During which stage of the creative process do new ideas suddenly come to mind?
9.
Is creativity associated with hierarchical or lateral thinking?
10.
List four aspects that contribute to meaningful conversation.
11.
In what stage of memory is information chunked?
12.
Which stage of memory is known as “working memory”?
13.
Which type of long-term memory enables you to remember the last time that you were treated unfairly?
14.
To remember the information in this chapter better, you link it with what 


you have learned in previous chapters, such as the chapter on perception. 


What is this technique called?
15.
While studying this chapter, you get confused with information you 
learned two weeks ago in another subject. What kind of interference is taking 


place?
16.
Is IQ based on an absolute score or based on a comparison to the general 


population?
17.
What does it mean when a person obtains a large ZPD? 
18.
Name the three manifestations of contextual intelligence identified by Sternberg. 
19.
What kind of intelligence is indicated by the ability to control hand-eye 


co-ordination?
20.
Give an example of an intelligence test that was developed in South Africa?
Answers:
1.
metacognition 
2.
prototype
3.
algorithm 
4.
the anchor and adjustment heuristic
5.
the availability heuristic
6.
confirmation bias
7.
escalation of commitment 
8.
illumination or inspiration
9.
lateral thinking 
10.
quantity, quality, manner, relation
11.
short-term memory
12.
short-term memory
13.
episodic memory
14.
elaborative rehearsal
15.
proactive interference
16.
It is based on a comparison to the general population.
17.
The person has a high potential for learning.
18.
analytical, creative and practical intelligence
19.
bodily-kinaesthetic intelligence 
20.
the Learning Potential/Computerised Adaptive Test by Marie de Beer or the Bar-On EQI by Jopie van Rooyen and partners
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